
 

 

MULTICHOICE (PROPRIETARY) LIMITED 
PRIVACY POLICY 

This privacy policy (“Privacy Policy”) applies to how we collect, use and Process your Personal Information 
(defined below) when you visit our website (the “Website”) or use any of our products or services 
(collectively, “Services”).  Please read this Privacy Policy carefully. 

1. Scope of the Privacy Policy 

1.1 MultiChoice (Proprietary) Limited, registration number 1994/009083/07, a company with its 
registered address at 11 Grove Street, Ferndale, Randburg, 2194 (“MultiChoice”) is 
committed to protecting and respecting your privacy. We strive to ensure that our Processing 
of Personal Information of a data subject (a person to whom Personal Information relates) is 
lawful, reasonable and relevant to our business activities, with the ultimate goal of improving 
our Services and your experience. 

1.2 This Privacy Policy describes how we will treat your Personal Information whether provided 
by you to us, or collected by us, when you use our Website and/or our Services. 

1.3 This Privacy Policy must be read together with any other documents or agreements that 
describe the manner in which we, in specific circumstances, collect or Process Personal 
Information about you.   

1.4 By using the Services and engaging with us and sharing your Personal Information with us on 
the Website or otherwise, you agree to the collection and use of information in accordance 
with this Privacy Policy. 

2. Your consent to the Processing of your Personal Information 

2.1 By agreeing to this Privacy Policy, you expressly consent and agree that we may 
collect, acquire, receive, record, organise, collate, store, update, change, retrieve, read, 
process, analyse, use and share your Personal Information in the manner set out in this 
Privacy Policy.  When we do one or more of these actions with your Personal 
Information, we are “Processing” your Personal Information (and “Process” has a 
corresponding meaning). 

2.2 If you do not agree with this Privacy Policy or are concerned about any aspect as it 
relates to your Personal Information, please do not continue to use our Website or 
Services. 

In the clause above you expressly give your permission to us to Process your Personal Information 
in the manner and for the purposes set out in this Privacy Policy. By doing this, you know and 
accept that you are giving up certain parts of your right to privacy. 

 
3. What does this Privacy Policy apply to? 

3.1 This Privacy Policy applies to the Processing by us or on our behalf, and our successors-in-
title, of Personal Information (defined below) relating to you (“user”, “you” or “your”) as a user 
of our Website and/or of our Services. This Privacy Policy applies to you regardless of the 
device which you use to access the Website and the Services including, but not limited to, 
personal computer, mobile phone, tablet, media player, smart TV, set top box, gaming console 
and other similar electronic device capable of connecting to the internet (“Access Device”). 

3.2 This Privacy Policy does not apply to Processing of Personal Information by other third parties 
relating to or by means of other parties’ websites, products or services, such as websites linked 
to, from or advertised on our Website or through our Services, or sites which link to or advertise 
our Website (“Third Party Website”). Such Processing may be subject to privacy policies of 
such third parties. 

4. What is Personal Information? 

4.1 “Personal Information" refers to personal information about an identifiable natural or juristic 
person. Your Personal Information may include your name and surname, age, date of birth, 
contact details (e.g. your home or registered address, postal address, email address or phone 
number). Other information which might be Personal Information may include: 
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4.1.1 “Device and Device Event Information": We may collect information such as your IP 
address, unique device identifier, the nature of the Access Device which you used to 
access our Website or Service, the geographic location from which you accessed our 
site or Service, hardware model and settings, operating system type and version, 
browser language and system activity; 

4.1.2 “Log Information”: When you use and/or view our Website, we may automatically 
collect and store certain information in server logs when you access our Website, which 
may include your site activity information, such as details of how, when and for how long 
you were on the Website, what links you went to, what content or information you 
accessed, the amount of content viewed and the amount of time spent on the specific 
content. 

4.1.3 “Third Party Information”: We may collect Personal Information about you from third 
parties including our associated companies, business partners, marketing partners, 
social media platforms, and publicly available sources, to the extent permitted by 
applicable law; 

4.1.4 “Demographic and Preference Information”: We may collect information about your 
preferences, interests, viewing habits, content interactions, and other behavioural data 
related to your use of our Services and Services. 

4.2 Personal Information does not include information that has been de-identified to the extent 
that it cannot be re-identified again. 

5. How we collect Your Personal Information 

5.1 We may collect your Personal Information in the following ways, namely: 

5.1.1 actively from you; 

5.1.2 passively from your Access Device when you use our Website and/or Services; and 

5.1.3 from third parties, including our associated companies, business partners, service 
providers, social media platforms, credit bureaus and publicly available sources. 

5.2 Active collection from you 
5.2.1 We may require you to submit certain information to enable you to make use of the 

Services and/or certain aspects of the Website. We may also collect Personal 
Information directly from you by asking you specific questions and by permitting you to 
communicate directly with us, for example via email, telephone calls, feedback forms 
and forums. 

5.2.2 If you contact us, we may keep a record of that correspondence which may include your 
Personal Information.  

5.3 Passive collection from your Access Device 
5.3.1 We passively collect some of your Personal Information from the Access Device which 

you use to access and navigate through our Website and which you use to access our 
Service, using various technological means. 

5.3.2 We also use cookies and anonymous identifiers which enable our computer system to 
recognise you when you next visit our Website to distinguish you from other users and 
to improve how we service you, and which can be used to enhance the content of our 
Website and make it more user-friendly, as well as to give you a more personalised 
experience.   

5.3.3 A cookie is a small piece of data (an alphanumeric identifier) which our computer system 
transfers to your Access Device through your web browser when you visit our Website, 
and which is stored in your web browser. When you visit our Website again, the cookie 
allows the site to recognise your browser. Cookies may store user preferences and 
other information. 

5.3.4 You may disable the use of cookies by configuring your browser to refuse all cookies or 
to indicate when a cookie is being sent. However, if you do so, you may not be able to 
enjoy all of the features and functionality of our Website. 
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6. When will we Process your Personal Information 

6.1 In addition to paragraph 5 above, Personal Information may be Processed by us in several 
ways, including, when: 

6.1.1 you access, use, refer to, view and/or make use of our Website or Services; 

6.1.2 you submit your Personal Information to us for any reason; and 

6.1.3 you contact us, by email or telephonically or otherwise, with any queries. 

7. How we use your Personal Information  

7.1 We use the Personal Information we collect to provide, maintain and improve our Website and 
Services, to provide current and develop new Services, and to protect us, our Services and 
our users and associated companies. We constantly strive to improve your experience, and 
so we also use the information we collect in order to offer you information and Services that 
are tailored for you as far as reasonably possible.  

7.2 We may use your Personal Information in the following ways: 

7.2.1 to communicate with you; 

7.2.2 to retain and make available to you information on our Website; 

7.2.3 to establish and verify your identity where necessary; 

7.2.4 to conduct market research surveys; 

7.2.5 to provide you with the latest information about our Services, provided you have agreed 
to receive such information; 

7.2.6 to keep a record of our communications with you and your communications with us; 

7.2.7 to improve your experience with us and the overall quality of our Services; 

7.2.8 to inform you about any changes to our Website, this Privacy Policy or other changes 
which are relevant to you; 

7.2.9 for legal purposes; and 

7.2.10 for other lawful purposes that are relevant to our business activities or regulatory 
functions. 

8. Compulsory information and consequences of not sharing with us 

8.1 If you do not agree to share your optional information with us, you may not be able to enjoy all 
of the features and functionality on our Website and certain aspects of our Services. 

9. Sharing of your Personal Information  

9.1 We will not intentionally disclose your Personal Information other than with your permission, 
or as permitted by applicable law or in the manner as set out in this Privacy Policy. 

9.2 You agree and consent that your Personal Information may be shared under the following 
circumstances: 

9.2.1 with our agents, advisers, service providers and suppliers that have agreed to be bound 
by privacy terms which offer the same or similar level of protection as this Privacy Policy; 

9.2.2 to enable us to enforce or apply our service terms or any other contract between you 
and us; 

9.2.3 to protect our rights, property or safety or that of our customers, employees, contractors, 
suppliers, service providers, agents and any other third party; 

9.2.4 with governmental agencies, exchanges and other regulatory or self-regulatory bodies 
if we are required to do so by law or if we reasonably believe that such action is 
necessary to: 

9.2.4.1 comply with the law or with any legal process; 
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9.2.4.2 protect and defend the rights, property or safety of Multichoice, our associated 
companies or our customers, employees, contractors and agents or any third 
party; 

9.2.4.3 detect, prevent or deal with actual or alleged fraud, security or technical issues 
or the abuse, misuse or unauthorised use of our site and/or contravention of this 
Privacy Policy; and/or 

9.2.4.4 protect the rights, property or safety of members of the public. 

 
10. Storage and transfer of your Personal Information 

10.1 We store your Personal Information on our servers or those of our service providers and in 
hard copy format at our offices or those of our associated companies and at the storage 
facilities of our third party record storage and management providers. 

10.2 We reserve the right to transfer to and/or store your Personal Information on servers in a 
jurisdiction other than where it was collected, or outside of South Africa in a jurisdiction that 
may not have comparable data protection legislation.   

10.3 If the location to which Personal Information is transferred and/or is stored does not have 
substantially similar laws to those of South Africa which provide for the protection of Personal 
Information, we will take reasonably practicable steps, including the imposition of appropriate 
contractual terms to ensure that your Personal Information is adequately protected in that 
jurisdiction. 

 
11. Security 

11.1 We take appropriate reasonable technical and organisational measures to secure the integrity 
of Personal Information, using accepted technological standards to prevent unauthorised 
access to or disclosure of your Personal Information, and protect your Personal Information 
from misuse, loss, alteration or destruction. These measures include, but are not limited to, 
encryption, firewalls, access controls, and regular security assessments. 

11.2 Despite the above measures being taken when Processing Personal Information, you 
acknowledge that we cannot guarantee that your Personal Information is 100% secure.   

In this paragraph, you acknowledge that you know and you accept that technology is not absolutely 
secure and there is a risk that your Personal Information will not be secure when Processed by 
means of technology.  We cannot guarantee that we can keep your Personal Information completely 
secure. Subject to applicable law, you agree that you will not be able to take action against us if you 
suffer losses or damages in these circumstances. 

12. Retention of your Personal Information  

12.1 We may retain and Process some or all of your Personal Information if and for as long as: 
12.1.1 you continue to access and use our Website or Services; 
12.1.2 we reasonably need it for lawful purposes related to the performance of our functions 

and activities;  

12.1.3 we reasonably require it for evidentiary purposes; or  

12.1.4 you agree to us retaining it for a specified further period.  
 

13. Your rights 

13.1 Data protection laws, including the Protection of Personal Information Act 4 of 2013 (“POPIA”), 
confer certain rights on you in respect of your Personal Information which include the right to: 
(a) request access to your Personal Information that we hold; (b) request the correction, 
update or deletion of your Personal Information; (c) object to the Processing of your Personal 
Information on reasonable grounds; (d) object to the Processing of your Personal Information 
for purposes of direct marketing; (e) not be subject to a decision based solely on automated 
Processing (including profiling); (f) request the restriction of Processing of your Personal 
Information; and (g) withdraw your consent to the Processing of your Personal Information at 
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any time, where Processing is based on your consent.  To exercise any of these rights, please 
contact us using the details set out in paragraph 17 below. 

14. Changes to this Privacy Policy  

14.1 This Privacy Policy may be updated or amended by us at any time and we will take reasonably 
practicable steps to inform you of any material changes, including by posting the updated 
Privacy Policy on our Website with the effective date of such updates or amendments. Your 
continued use of our Website or Services after any such changes constitutes your acceptance 
of the updated or amended Privacy Policy. Accordingly, please check these terms for changes 
periodically. 

 
15. Third Party Websites 

15.1 To the extent allowed by law, we are not responsible for the privacy practices of a third party 
site to which there may be a link on our Website, or for any claims, loss or damage arising 
from these. 

15.2 We advise you to read the privacy policy of each site which you visit and to determine your 
privacy settings in accordance with your personal preferences. 

15.3 We are not liable if you suffer losses or damages when visiting Third Party Websites by 
following a link to that website from our Website. You accept that there may be risks 
when you use such Third Party Websites, and you do so at your own risk. 

 
16. General 

16.1 You agree that this Privacy Policy, our relationship and any dispute of whatsoever nature 
relating to or arising out of this Privacy Policy whether directly or indirectly, shall be governed 
by the laws of the Republic of South Africa without giving effect to any principle of conflict of 
laws, and shall be subject to the non-exclusive jurisdiction of the South Gauteng High Court 
of South Africa. To the extent necessary, we and you consent and submit to the jurisdiction of 
such court. 

16.2 You agree that we may, at any time, transfer, cede, delegate or assign any or all of our rights 
and obligations under this Privacy Policy without your consent. We will notify you if we transfer, 
cede, delegate or assign any rights or obligations to a third party, but we do not have to notify 
you if we transfer, cede, delegate or assign any rights or obligations to any of our associated 
companies or to any person which acquires all or part of our business and/or assets. We may 
also sub-contract our obligations without your consent and we do not have to notify you if we 
sub-contract any of our obligations. 

16.3 Subject to paragraph 16.2 above, this Privacy Policy shall apply for the benefit of and be 
binding on each party's successors and assigns. 

16.4 Our failure to exercise or enforce any right or provision of this Privacy Policy shall not constitute 
a waiver of such right or provision.   

16.5 Each provision of this Privacy Policy, and each part of any provision, is removable and 
detachable from the others. As far as the law allows, if any provision of this Privacy Policy, or 
part of a provision, is found by a court or authority of competent jurisdiction to be invalid, illegal 
or unenforceable (including, without limitation, because such provision is inconsistent with the 
laws of another jurisdiction), it must be treated as if it was not included in this Privacy Policy 
and the rest of this Privacy Policy will still be valid and enforceable.  

 
17. Queries 
17.1 If you have questions about our Privacy Policy or wish to exercise any of your rights in respect 

of your Personal Information, please contact our Information Officer at 
dpo@multichoice.co.za. You may also submit a request in terms of POPIA by completing the 
prescribed form available from the Information Regulator’s website at 
https://inforegulator.org.za. 

17.2 If you feel that the attempts by Multichoice to resolve the matter have been inadequate, you 
may lodge a complaint with the Information Regulator by accessing their website at 
https://inforegulator.org.za.  

mailto:dpo@multichoice.co.za
https://inforegulator.org.za/

