
Unlock Premium with DStv Compact Plus Offer 
 

Terms and Conditions 
 

1. This offer ("Offer") is available only to selected DStv South Africa customers who have 
received communication regarding the Offer directly from MultiChoice. 
 

2. The Offer is available to qualifying active and disconnected DStv Compact Plus 
customers on Decoder and DStv Stream subscriptions. 
 

3. To qualify for the Offer, customers must renew or reconnect their DStv Compact Plus 
subscription from 17 September 2026. 
 

4. Qualifying customers will continue paying the standard DStv Compact Plus 
subscription fee and will receive access to the DStv Premium package at no additional 
subscription cost. Subject to these Terms and Conditions, the Offer will remain 
available to qualifying customers until 30 September 2027, regardless of the date on 
which the customer renewed or reconnected their subscription during the Offer 
period. 
 

5. Content and Channel Availability 
The Offer provides access to the channels and content available on the DStv Premium 
package from time to time. MultiChoice reserves the right to add, remove or amend 
channel line-ups, content offerings and package composition in accordance with its 
standard terms and conditions. 
 

6. The Offer benefit will be activated immediately upon successful renewal or 
reconnection of the qualifying DStv Compact Plus subscription. 
 

7. The standard DStv Compact Plus subscription price remains applicable and is not 
reduced or discounted as part of this Offer. 
 

8. This Offer is available only to Compact Plus residential customers and excludes: 
○ Commercial subscribers; and 
○ Customers who have not been specifically targeted for this Offer. 

 



9. To retain the Offer, customers must keep their DStv Compact Plus subscription active 
and in good standing throughout the Offer Period. 
 

10. Customers must make all subscription payments on time. Failure to make payment 
when due may result in suspension of services and forfeiture of the Offer. 
 

11. The Offer will be forfeited if a customer: 
○ Disconnects or cancels their DStv Compact Plus subscription; 
○ Upgrades, downgrades or otherwise changes their subscription package; or 
○ No longer maintains an active DStv Compact Plus subscription. 

 

12. Once forfeited, the Offer cannot be reinstated. Customers who reconnect after a 
disconnection will not be eligible to return to the DStv Compact Plus package under this 
Offer. Upon reconnection, customers will be required to select from the DStv packages 
available at the time of reconnection and will receive the channels and benefits applicable to 
the selected package. No migration back to DStv Compact Plus will be permitted following 
disconnection. 

 

13. Customers who remain active and in good standing on DStv Compact Plus will 
continue to receive the Offer benefits for the duration of the Offer Period, subject to 
these Terms and Conditions. 
 

14. Offer Duration and Amendments 
MultiChoice reserves the right to extend, amend, suspend or terminate the Offer, 
including the Offer Period, eligibility criteria and Offer benefits, at its discretion and in 
accordance with applicable laws and regulations. Any such changes will be effective 
from the date determined by MultiChoice and communicated through appropriate 
customer communication channels where required. 
 

15. MultiChoice reserves the right to verify customer eligibility and may withdraw the Offer 
where a customer does not meet the qualifying criteria or breaches these Terms and 
Conditions. 
 

16. Participation in the Offer constitutes acceptance of these Terms and Conditions. 
 

17. For queries relating to this Offer, customers can contact us on: 
○ 011 289 2222 or; 
○ Support channels: https://www.dstv.com/en-za/help/contact-us/. 
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