
Hashtag Challenge #YouthOwned 

Studio Reach Programme 

Terms and Conditions 

 

1. Introduction 

1.1. These are the standard terms and conditions applicable to the Hashtag Challenge 

#YouthOwned (“Challenge”) brought to you by  MultiChoice Support Services Pty 

Limited ("MultiChoice") and any of its affiliates (together referred to as (the 

“MultiChoice Group”). 

1.2. The Challenge will serve to provide people across South Africa the opportunity to be 

selected to participate in the Studio Reach Programme which will provide 10 (ten) 

people with the opportunity to learn about digital content creation for 12 (twelve) 

months (“Programme”). 

1.3. By submitting your entry to the Challenge, you agree that: 

1.3.1. this document will apply to your entry and participation in the Challenge; and  

1.3.2. you will comply with the terms as set out herein.  

1.4. In this document, we set out our and your rights and responsibilities when you enter 

this Challenge.  In addition to this document, parts of your relationship with us are 

controlled by MultiChoice's data policy, which you can access at Privacy and Cookie 

Notice. You can also request us to send you a copy of this document. The data policy 

explains how we collect information about you, why we collect it and how we use it. 

1.5. You acknowledge that to the extent that you use third-party sites to participate in the 

Challenge, their terms and conditions will apply to you as far as your use of their 

sites. 

1.6. Please read these terms and conditions carefully before submitting your entry to the 

Challenge. 

2. Challenge 

2.1. The Challenge will start on 7 June 2022 at 0h00 and finish on 15 June 2022 at 24h00 

(both dates inclusive).   

2.2. To participate in the Challenge, you must: 

2.2.1. be between 18 years and 34 years old as of 7 June 2022; 

2.2.2. be a South African resident; 

2.2.3. have an existing personal TikTok account  

2.2.4. create a 1-minute video that best describes your experience as a young person 

in South Africa. The content must be original and you must own the copyright in 

the video(s). Whether it's singing, comedy, motivational messages or a sneak 

peek into your daily life; 



2.2.5. upload your video on the TikTok platform using the hashtag #YouthOwned;  

2.2.6. if selected, be available to participate in the Programme and enter into an 

agreement for the 12-month academic and skills development programme at a 

location as advised by MultiChoice; 

2.2.7. have a follower range of between 5 000 (five thousand) and 30 000 (thirty 

thousand) followers; 

2.2.8. be previously disadvantaged, 

(“Eligibility Criteria”). 

2.3. You may submit more than 1 application to the Challenge. 

2.4. Your video must not include third-party trademarks, logos or other third-party 

intellectual property. 

2.5. By participating in this Challenge you confirm that: 

2.5.1. the entire copyright in the content belongs to you and is not copied and/or 

derived from an existing source; and 

2.5.2. your entry is not false, misrepresentative, obscene, offensive, discriminatory or 

libellous. 

2.6. It is your responsibility to ensure that your entry(ies) is received by us before the 

expiry of any deadlines. MultiChoice will not consider late applications, regardless of 

the reason for the late submission. 

2.7. MultiChoice will not consider incomplete application forms including the application 

forms that are not accompanied by all the requisite supporting documents. 

2.8. We will ask for some information about you when you submit your entry. This will 

include information that identifies who you are, where you live, and how you can be 

contacted ("personal information"). It is your responsibility to ensure that any 

information which you provide to us is accurate, complete and up to date. 

3. Programme Selection 

3.1. If you are shortlisted, you will be required to attend an interview at your own cost, at 

a location which will be determined by MultiChoice. The interview will be either face-

to-face, by telephone or via video depending on logistical factors. 

3.2. Each participant will be evaluated individually.  

3.3. MultiChoice does not make any representations or give any warranties, whether 

expressly or implicitly, that: 

3.3.1. you will be shortlisted or proceed to any particular stage of the selection process; 

3.3.2. any video(s) that you work on will be broadcast; and/or 

3.3.3. you will be employed by MultiChoice or any other entity on completion of your 

Programme. 



3.4. 10 (ten) participants will be selected by a panel of judges nominated by MultiChoice 

to participate in the Program. MultiChoice’s decision in the selection of successful 

applicants is final and no correspondence will be entered into.  

3.5. MultiChoice may announce the successful participants publicly, and you consent to 

MultiChoice doing so.  

3.6. Once selected for the Programme, you will be expected to: 

3.6.1. take part in training conducted by MultiChoice through the YES programme for 

3 (three) months. Click here for more information on the YES programme; and 

3.6.2. participate in on the job training for 9 (nine) months. 

3.7. Participants selected from South Africa will be expected to adhere to the MultiChoice 

YES programme schedule, which will be made available upon their incorporation into 

the Programme. A similar schedule will be shared with Nigeria and Kenya based 

creators. 

3.8. Failure to adhere to the above will result in the internship being terminated with 

immediate effect. 

3.9. To the extent that a participant cannot be reached or does not comply with these 

Terms and Conditions, he/she will be disqualified and another participant will be 

selected.  

4. Intellectual Property 

4.1. By participating in the Challenge, you agree that you own all rights, title and interest 

in the video(s) and that where third parties are included in your video(s), that you 

have obtained the required written consent to use the video(s) with their appearance.   

4.2. You will retain all rights, title and interest in any intellectual and/or immaterial property 

vesting in your video(s). 

4.3. By submitting your video(s) to the Challenge, grant MultiChoice a non-exclusive, 

worldwide, fully-paid, royalty-free, transferable license, for the maximum duration of 

rights afforded under applicable law to reprint, display, reproduce, perform, use, and 

exhibit your video(s) to administer and promote the Challenge and Programme and 

for our marketing and advertising purposes in any medium including posting on the 

TikTok App and MultiChoice platforms.  No financial or other compensation will be 

made for any use of the Video by MultiChoice beyond the benefits for participants 

that take part in the Program as outlined above.   

4.4. You agree to indemnify MultiChoice and its affiliates and hold MultiChoice and its 

affiliates harmless against legal claims and demands that may arise from your entry 

in this Challenge. We reserve the right to select our legal counsel.  

https://www.multichoice.com/media/news/multichoice-says-yes-to-300-more-youths


5. Communicating with each other 

5.1. We will use your personal information to send you important information about your 

entry or any information which the law requires us to send you.  

5.2. You may give another person permission to communicate with us on your behalf. 

We encourage you to let us know if you have done so.  

5.3. If another person contacts us on your behalf, we will only do what that person asks 

us to do if that person can correctly answer the security questions that we use to 

confirm that a person has your permission to communicate with us. You agree to be 

bound by any requests made by any person who correctly answers our security 

questions.  

5.4. We will base the security questions on the personal information that you give to us 

when you submit your entry. Please do not share your personal information with 

anyone. If you do so, you agree to compensate us for any cost that we may incur 

because you shared your personal information with another person.  

5.5.  You can contact us through any of the details listed on this site and MultiChoice 

sites. 

6. Confidentiality and your personal information  

6.1. You or we may come to know confidential information, which is not available to the 

public, about each other during the Challenge. We both agree that we will use that 

confidential information for one purpose only which is to allow you or us to fulfil our 

obligations in these terms and conditions. 

6.2. You accept that to allow you to enter the Challenge, we will have to collect, use, store 

and, where necessary, share your personal information. We will only do so in line 

with our data policy which explains how we will deal with your personal information. 

You can get a copy of the data policy at Privacy and Cookie  

Notice. Please contact us at enquiries@multichoice.co.za if you would like a copy of 

the data policy, would like more information or have any questions about how we 

deal with your personal information. 

7. Disclaimer and Limitation of Liability 

7.1. We and our affiliates are not responsible for any injury or damage to your or any 

other person's computer, mobile telephone or other device used by you to participate 

in or obtain any materials related to the Challenge. 

7.2. If an arbitrator or court finds that you or we have violated these terms and conditions 

and any person suffers losses because of such violation, the party that violated the 

terms and conditions must compensate the other party for those losses. 

7.3. You agree that your participation in the Challenge, or any aspect thereof, is at your 

own risk. 

mailto:enquiries@multichoice.co.za


7.4. We and our affiliates will not be responsible, and disclaim all liability for any loss, 

liability, injury, expense or damage (whether direct, indirect, incidental, punitive or 

consequential) of any nature, whether arising from negligence or any other cause, 

which is suffered by you during your participation, or by any action taken by us or 

any of our affiliates in accordance with the terms and conditions. 

8. General 

8.1. If you use a mobile phone to participate, the telephone calls/text messages you make 

will be charged at the prevailing rates, which may vary from time to time. "Free" 

minutes under a cell phone contract do not apply. 

8.2. Any costs or expenses which you may incur to participate in this programme are for 

your own account. MultiChoice and its affiliates will not be responsible for any costs 

or expenses which you incur during and for purposes of your participation in the 

Challenge. 

8.3. MultiChoice reserves the right to amend, vary, postpone, suspend, temporarily 

withdraw, or cancel the Challenge at any time for any or all participating countries 

without any liability whatsoever, in accordance with applicable laws. In any of these 

events, notice will be given via media advertisements or in any other such manner 

as MultiChoice may at its discretion choose and such notice will be effective 

immediately or as at the date referred to in such notification. 

8.4. MultiChoice does not make any representations or give any warranties, whether 

expressly or implicitly, as to the Challenge and in particular, but without limitation, 

make no representations and give no warranty that the Challenge or any aspect 

thereof, will meet your, or, if applicable, your requirements, preferences, standards 

or expectations. 

8.5. The rule of construction that these terms and conditions will be interpreted against 

the party responsible for the drafting or preparation of this document and the terms 

and conditions will not apply. 

8.6. MultiChoice may cede, assign, or novate any or all its rights and/or all its obligations 

set out herein and/or in the Terms and Conditions to any person or entity. 

8.7. The failure by MultiChoice to enforce any of the rights or provisions of the Challenge 

or the terms and conditions will not be deemed to be a waiver of such right or 

provision. 

8.8. For purposes hereof, "affiliate" means our partners, co-promoters and sponsors of 

this Challenge, our subsidiaries, our and their subsidiaries and respective holding 

companies, the subsidiaries of their holding companies, and our and their directors, 

officers, employees, agents and representatives. 



8.9. If any provision in this document is found to be invalid, the rest of the document will 

remain in effect.  

8.10. Neither you nor us will be responsible for any violation, delay in performing, or failure 

to perform your or our obligations in terms of this document if such violation, delay 

or failure results from circumstances beyond your or our reasonable control.  

8.11. These terms and conditions will be construed, interpreted and enforced in 

accordance with the laws of contract and dispute resolution in the Republic of South 

Africa. Any disputes will be referred to arbitration in terms of the leading arbitration 

foundation in the Republic of South Africa.  

8.12. MultiChoice’s decision on any matter concerning the Programme and/or arising out 

of these terms and conditions is final and binding on you, and no correspondence 

will be entered into. 

 


